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and our professionals. In every thought, every action, every moment, every
experience over the past three years, | have witnessed creative magic in
ASCLS and in its members. It is because of this creative magic and each of
you that | feel tremendous professional pride in who we are and what we can
accomplish together!

ASCLS Region V Grassroots Members... | salute you! You have touched
my heart! You are the creative magic in ASCLS! May all your dreams be
filled with beauty, may all your thoughts and actions give you the successes
you are so deserving of, may all your moments be filled with professional
passion and may your professional fire burn bright. Thank you for allowing
me to serve you! Thank you for the memories!

DDDD

MEMBERSHIP ARTICLE: *“Continuing Education- One of the Many

Benefits of Being An ASCLS Member”’
By: Kathryn Andersen, ASCLS-SD Membership Chair 2008-09

There are many benefits to being a member of ASCLS. One of the most
important is being able to get free P.A.C.E. credit hours. Nationwide anyone
who graduated after 2004 has to have a minimum of thirty-six credit hours of
continuing education (CE) every three years. There are a number of ways to
achieve this goal.

Ways to earn CE hours:

1. Reading articles and sending in test answers
2. Attend meetings or conferences

3. Participating in proficiency testing

4. Participating in webinars

Most of these options require paying a fee above the cost of your membership
to ASCLS except participating in webinars from DNA MedED Café. The
DNA MedED Café offers topics on molecular diagnostics. One can either
participate in the event when it is scheduled or you can view it at a later time
as an independent self-study program. At the end of the presentation there is
a test and an evaluation to be completed and sent to ASCLS P.A.C.E. Each
presentation specifies how many CE credits will be earned. Keep in mind
you may need to get CE hours in all areas of the laboratory (molecular, blood
bank, chemistry, microbiology, general, quality control, etc.) These webinars
are available at any time, which makes them even more appealing. As an
extra bonus they offer iTunes video downloads on some of there archives.
The DNA MedED Café is provided to you by ASCLS and Dane Garvin Ltd.
This is a wonderful benefit to being a member of ASCLS. For more
information on this or other continuing education options visit www.ascls.org
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ASCLS!
VOICE!
VALVE!
VISION!

ASCLS-SD
Salutes eI
Welcomes

Our Newest

Members!

Erin Wagoner
Newcastle WY

Ryan Maas
Vermillion

Kaila Hughes
Elk Point

Kari Christopherson
Elk Point
“Wishing you
all a wondrous
professional
journey in

ASCLS!”

ASCLS Members

Bring Sunshine to
Clinical Laboratory
Science

LEGISLATIVE SYMPOSIUM 2009: “ASCLS-SD Voices
Ringing Out!””
Reports From ASCLS-SD’s 2009 Attendees

This years Legislative Symposium was again a huge success with the highest
number of attendees ever! The main sponsor of this event is ASCLS and it’s
strong Government Affairs branch. Other clinical laboratory organizations
also involved in this event are: CLMA, ASCP, and AMT (new this year).

Left to right: Janice Maag, Brandie Schoellerman, Senator John Thune, Lezlee Koch,
Nichole Taylor, Kathy Winters, Michelle Friesen

Legislative Symposium 2009 — Michelle Friesen, ASCLS-SD Member:

In the shadows of our nation’s Capital, members of ASCLS-SD and CLMA traveled
to Washington D.C. to meet with our congressional leaders. Members from
ASCLS-SD were: Michelle Friesen (Olivet), Brandie Schoellerman (student
representative from Rapid City Regional), Janice Maag (Madison), Lezlee Koch
(Colton), Nichole Taylor (student from Rapid City Regional) and CLMA Region
attendee was Kathy Winter (IA). The representation at the symposium is growing
every year! This year there were 158 registrants from 39 states with 128 of the
registrants being members of ASCLS- the other registrants included members from
CLMA, ASCP and AMT. The purpose of the symposium is to first guide the
attendees with the education needed to familiarize everyone with the issues that will
be presented to members of Congress and secondly give an insight into Capital Hill
and lobbying basics.

VOICE

As laboratory professionals, our voices need to be heard by our leaders on issues

such as:

= Modernizing the Medicare Laboratory Fee Schedule: which has not been under
review since it was established in 1984.

= Increasing the specimen collection fee.

= Laboratory Personnel Shortage: reauthorize the Workforce Investment Act and
support practical Title VI provisions that support laboratory training programs
and students.
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ASCLS-SD Supports
South Dakota Science
Fairs in 2009

By: Shirley Heber, ASCLS-

SD Publications Co-editor
This year ASCLS-SD
continued the annual
tradition of supporting
science fairs around the
state of South Dakota. Our
state society supplies not
only judges for a number of
middle school and high
school science fairs, but
also presents a monetary
stipend and framed
certificate to those winning
projects in the field of
laboratory medicine.

The Northern State
University science fair in
Aberdeen was “snowed
out” in March this year,
which was a
disappointment to those
who had prepared for this
event. Even though 12
inches of snow prevented
the fair from being held, it
is hopeful that next year
will be more successful.
South Dakota weather
certainly can be
unpredictable!

The Eastern South Dakota
Science and Engineering
Fair was held in Brookings.
Jessie Hendricks was the
winner with her project
entitled, “Testing the
Effects of Folic Acid on
Various Cancer Cell
Lines”. Jessie commented
that she spent a lot of time
in the research laboratory
at SDSU and learned a lot
about different laboratory
procedures.

(cont. next page)

VALUE

We as laboratory professionals value our profession and we will continue to strive
for the best patient care and career excellence.

VISION

It is our vision to provide the future with making the healthcare system a better
service.

Attending the Legislative Symposium is an inspirational way for members to see
how being a part of ASCLS really can “work” for you! There’s nothing like
walking in the US Capital or Congressional office buildings such as the Cannon,
Hart and Russell building and believing in your VOICE, VALUES AND VISIONS.

Get Involved — Brandie Schoellerman, ASCLS-SD Student Member:

ASCLS legislative days were an experience that gave me a broader picture of the
laboratory profession. First, | learned that there are ways to get involved with the
career field outside of the lab and that getting involved is more than just paying dues
and letting someone else do all of the work. | learned that there is background work
that also goes on to keep our profession going by addressing topics that need to be
brought to the mind of the people
that make the decisions on issues
that involve the lab. Networking is
also another benefit of getting
involved. Once you know more
people in your profession, you can
find information just about
anywhere. Leg days were a great
experience which helped me
expand my outlook on the lab
profession.

GRASSROOTS

It is important for students and

new professionals to get involved. Once they get involved they can aid in continuing
the voice for the profession. The best way to learn is from someone who has been a
voice for the profession before. A great way to show that you do have a great
interest in your profession is to get involved.

The topics that were talked about were the way the lab gets reimbursed for testing
that is performed and personnel shortage. These topics deal with day to day
processes of the lab. If the laboratory is not getting reimbursed properly for the work
that is being done, how do they expect to continue to hire and train the proper
personnel.  Also, the personnel shortage was a striking topic to bring to the
legislators. We need to be able to back fill the people that maybe retiring or leaving
the profession. The topics of reimbursement and personnel shortage were addressed,
bringing to mind what the lab needs to continue to give good healthcare.

Pride in ASCLS — Janice Maag, ASCLS-SD Member:

| was fortunate to be able to attend the Legislative Symposium in Washington, DC
on behalf of ASCLS-SD. Of the 158 attendees from 39 states, 128 were members of
ASCLS. It made me proud to be a part of such an active group.

Healthcare reform is going to be a major issue and | felt fortunate to be on the
discussions of the fee schedule and personnel shortages. Modernizing the Clinical
Diagnostic Laboratory Fee Schedule (25 years old) is going to be a major step to get
our fees up to date to survive in the coming years. Personnel shortages in the
coming years were also a topic of discussion. In fact, a few people we visited on the
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Dakota Wesleyan
University in Mitchell was
the site of the South
Central SD Science and
Engineering Fair in April.
Alexis Olson was our
laboratory winner with her
project entitled “Are you
Checking Out?” Alexis
studied the growth of
Enterobacter species and E
Coli from credit card and
debit card scanners. The
main point of her project
was the importance of hand
washing and how easily
bacteria can be spread.

Congratulations to Jessie
and Alexis, and also to the
many other students who
put forth effort to learn
more about laboratory and
other areas of science.

With ASCLS-SD

2009 ASCLS-SD Spring
Meeting: Celebrate
Science
By: Rebecca Aman, ASCLS-
SD Member

ASCLS-SD & Avera
McKennan Regional
Laboratory hosted a day of
education on April 28,
2009, at the Avera
Education Center in Sioux
Falls. Participants had the
opportunity to network
with other laboratory
professionals, hear several
speakers on a variety of
subjects as well as

(cont. next pagez

hill did not realize how few were in the programs. The pinch is being felt by many
in the other states as well.

We need to keep our legislators informed about issues and that we(laboratorians) are
needed. We are the backbone and are responsible for 70% of the info needed for
decision making on patient care. We can make a major impact by working together
to make changes happen.

A First Time Experience — Nichole Taylor, ASCLS-SD Member &
ASCLS Region V Student Forum Rep:

When 1 joined ASCLS merely a year ago, | never imagined | would go to
Washington DC, let alone lobby on Capitol Hill'! What an amazing experience it
was! The first day was full of meetings and sessions, but not the boring kind. The
meetings were incredibly informative and taught how legislation and Capitol Hill
works. Clinical laboratory professionals from ASCLS, CLMA, ASCP, and AMT
and “Hill” experts gave presentations on the current issues facing the laboratory and
how to inform and educate our Congressmen about these concerns. The main focus
of this year’s meeting was the Clinical Laboratory Fee Schedule Modernization Act
and the Workforce Shortage. On the second day, everyone headed up to the Hill to
meet with our Senators and Representatives and share with them these topics.

As a student, you wonder how do these issues affect me? The answer is...in every

way! As a clinical laboratory
professional going out in the | ASCLS Student Members
workforce, the Fee Schedule : :

Modernization will affect how your
lab gets reimbursed for the services
we provide patients every day. The
Act will ensure that labs are
reimbursed appropriately for testing,
which ultimately affects how your
lab runs and how you are paid! The
Workforce Shortage impacts
laboratory professionals more
directly. Although as a student, it
may seem like an advantage that
there will be many job openings.

Make A Difference

However, really it will be a crisis in
the next 5 to 10 years. It is estimated that 40% of the current laboratory workforce
will retire within 10 years. This would leave enormous gaps in staffing and we
especially, as new laboratory professionals, would have to pick up many shifts and
hours. This not only would be “unpleasant” for lack of a better word, but could lead
to exhaustion, lack of concentration, and much worse, lab errors, which directly
affects patient results.

As laboratory professionals, it is our responsibility to address these issues head-on.
What better way is there do to that than Legislative Symposium where we can meet
with our Congressman and really make a difference directly. 1 would encourage
anyone contemplating about going to next year’s Legislative Symposium to book
your ticket! It’s an unforgettable experience and a great way to have a positive effect

on our profession!
DDODD
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participate in the annual
ASCLS-SD spring
meeting. The day began
with a keynote address by
Dr Patricia Tille Ph.D.
entitled “150 Years after
Darwin: Evolution to
SNP’s and CHIPS”. Dr
Tille shared pictures and
information from her trip to
the Galapagos Islands
several years ago. She then
tied Darwin’s work to
current genetic and
molecular testing.

Dr Monica de Baca, MD
was the next speaker, and
talked about Hematopoietic
Malignancies and Flow
Cytometry. Dr de Baca
discussed the use of flow
cytometry in the diagnosis
of leukemias and other
hematopoietic
malignancies.

Shirley Heber, ASCLS-SD
secretary treasurer, gave an
overview of professional
issues and networking
strategies. Shirley reviewed
current staffing challenges
and changes in the health
care system, and the
importance of professional
networking in the
laboratory industry.

Wade Dornbusch of
Hologic, LP spoke on the
history of cervical cancer
screening. Mr. Dornbusch
traced the development of
the thin prep PAP test and
it’s advantage over older
methods.

The society’s Annual
Business Meeting, election
of officers, and award
presentations also took
place during this meeting.
(Refer to this issues
Spotlight Section for your
new 2009-10 ASCLS-SD
officers and award
winners)

HEMATOLOGY SCIENTIFIC ASSEMBLY: “New Hematology

Technology in a Core Laboratory”
By: Dawn VerHoeven, Clinical Laboratory Supervisor, Avera McKennan Hospital;
ASCLS-SD Member

Our laboratory recently upgraded our hematology analyzer to the Sysmex
XE-5000. The Sysmex XE-5000 Automated Hematology System utilizes the
power of fluorescent flow cytometry and hydrodynamic focusing
technologies. Using a unique state-of-the-art, diode laser bench, Sysmex
fluorescent flow cytometry provides the sensitivity needed for measuring and
differentiating cell types in whole blood and body fluid samples.

Fluorescent technology and hydrodynamic focusing enable the XE-5000 to
consistently classify normal WBC, RBC and PLT populations from abnormal
populations, thereby decreasing the number of manual processes. We were
most impressed about the nucleated red cell channel, eliminating the need to
manually count NRBC’s. Fluorescent Nucleated Red Blood Cells (NRBC%,
#) are enumerated in a dedicated channel on the XE-5000.

The NRBC parameter offers the following:

= Improved sensitivity

= Provides rapid information for clinicians to assist in patient diagnosis
and treatment decisions

= Gives an automated correction of WBC and differential results,
resulting in less technical intervention and few errors due to
eliminating manual calculations.

= Decreases false negative and false positive rates with better separation
from WBCs and RBCs

= Can be available with every CBC, providing more information to
clinicians for prompt diagnosis and treatment.

The Sysmex has exceeded our expectations for a core laboratory hematology
analyzer.

DD

ASCLS REGION V COMMITTEE REPRESENTATIVE
UPDATES!

ASCLS Region V is strongly represented on several ASCLS
National Committees. The following articles are update
reports for ASCLS-SD from our Region V representatives for

Leadership Development, Government Affairs, New Professionals, and
Student Forum.

DDDD
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The ABCs of
Patient Safety

Accountability is not
always about a person.
Blame hides the truth about
error.

Cultures must change.
Document facts.

Error is our chance to see

weakness in our systems
and people.

Focus on prevention.
Gather evidence to support
facts.

Hear when you listen.
Investigate cause.

Justice should include

compassion, disclosure and
compensation.

Knowledge must be shared.
Learning from others’
mistakes benefits all.

Make the effort to look
beyond the obvious.
Nothing will change until
you change it.
Opportunities for solutions
are lost by blame.

Partner with patients and
practitioners.

Question until you can no
longer ask “why?”
Reporting error is
suppressed by blame.
Systems are where
practitioners practice.
Think about the blunt and
sharp end.

Understand the role of
accountability.

Value the patient’s
perspective.

Why, Why, Why, Why,
Why = root cause.

X-ray vision sees the
deeper story.

You can make a difference.
Zeroing in on cause brings
us one error closer to zero
error.

ASCLS Unveils New Mentoring Program
Submitted By: Deb Rodahl, ASCLS LDC Chair & Region V Rep

The purpose of the Leadership Development Committee (LDC) is
i “cultivating members to encourage those individuals who have indicated
a talent and interest in serving in a leadership position”. Therefore we are charged
with duties related to helping individual state

societies develop their own current and
future leaders. There are many resources
currently available on the ASCLS Web site

under the Leadership  Development ASCLS

Committee Resource. However the newest proudly

item has been a collaborative effort between announces
the LDC, the New Professionals Forum, and its new &
the Student Forum and is something that enhanced
might be of interest to all ASLCLS e-Mentor
members. Program!

The new mentoring program is now

accepting applications for those ASCLS members who want to be mentored in some
aspect of your professional life. Maybe you are a student who desires help
completing your final leg of your educational journey or help in understand the work
opportunities available to you. Perhaps you are a younger member looking to be
more involved in ASLCS or taking the next steps in your work career. The
mentoring program will match applicants based on their needs. The mentoring
program applications are now accessible on the LDC Resource Page on the ASCLS
web site.

Those ASCLS members who are interested in being mentors should also apply on-
line. Mentors will be assisted in preparing for their responsibilities through an on-
line, PACE accredited Mentor Training program. There are 3 separate modules that
each will take approximately 10 minutes to complete. The modules are narrated, so
the participant just needs to sit and watch. There is an extra folder of additional
resources to supplement the training. This includes a Mentor assessment tool and
other activities. The complete module is PACE eligible with a final quiz to be
completed ($10.00 fee).

ASCLS New Professionals Committee Tid Bits!
Submitted By: Victoria Rensink, ASCLS Region V NPC Rep

The ASCLS Region V 2008-2009 New Professional Committee is excited to very
soon be going live with an e-mentor program. Please consider being a mentor or
mentee! You can locate the application online at www.ascls.org. We will also be
sending out an email advertisement to kick it off.

The committee revised and came out with a new and improved version of the Guide
to ASCLS in early 2009. Many of you may have already seen this, but if you
haven't, this is also on the national ASCLS website. These are the highlights for this
year and we are already working on great plans for next year.
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2009 Professional
Membership Award
Winners!

2 Year Awards

Michael Woolheater
Nicole Hostetler
Kari Berntson
Janette MacNeill
Tracy Busche
Carmelle Miller
Nicholas Gau
Kadir Wake
Lin Hamburger
Doris Heilman
Danielle Wierenga

Brianne Waldman

5 Year Awards

Michael Andersen
Megan Franzen
Michelle Friesen
Leanne Nicholls

Kathryn Andersen

Lynne Seime
Corrina Christopherson
Jennifer Tranas

Dawn VerHoeven

(Professional Membership
Awards - continued next page)

ASCLS Advocates For YOU!!!
Submitted By: Cindy Johnson, ASCLS Region V GAC Rep

The ASCLS Government Affairs Committee (GAC) is excited to present
a new section on the ASCLS website, ASCLS Advocates for You. The GAC has
identified the need to provide information and education to our members on
legislative and regulatory issues that impact the laboratory profession. You can
locate the ASCLS Advocates for You in the Quick Link section located on the
right hand side of the ASCLS home page.

The ASCLS Advocates for You includes a section on Positions and Policies
Advancing Our Profession. Another section is titled ASCLS Federal Activities
which includes position papers on several recent key issues such as competitive
bidding and Title VII funding for laboratory educational programs. The ASCLS
Advocacy Center provides an avenue to effortlessly communicate with your
congressional leaders on “real-time” laboratory issues. In the section, Action Alert,
you are able to get the current legislative alerts and updates. This section also
provides you with the Capitol Hill basics (remember 9™ grade Civics class). In the
last section, ASCLS Responds - Speaking Out for Our Members, you can access
position statements that ASCLS leadership has made on our behalf.

As a member of the GAC, | would like to encourage you to utilize the resources on
the ASCLS website. If you want us to include additional information to assist you
with your advocacy journey, please let us know. The GAC anticipates another
successful and exciting year. We need all of you to assist with advocating for the
laboratory profession. Individual voices together allow our profession to speak with
one voice.

ASCLS Region V Facebook
Submitted By: Nichole Taylor, ASCLS Region V Student Rep

If you haven’t already joined Facebook or have never heard of Facebook
(in which case you must be living under a rock), there is an amazing
opportunity awaiting you by simply logging in. Not only is Facebook useful for
creating and maintaining social ties, but is also a fantastic tool for professional
networking!

In our ever-evolving paperless global society, what better way is there to stay
connected than a forum where you can post thoughts, events, share stories, and
discuss issues affecting laboratory professionals throughout the country and even the
world. Not only can we interact with each other as lab professionals, but what a
great way to advocate for our profession to the public! Organizations, such as Labs
Are Vital, have their own Facebook page that you can become a “fan” of that do just
that — promote the laboratory and increase awareness of the laboratory’s significant
role in healthcare.

ASCLS currently has Student Forum and New Professional pages, connecting young
and old ASCLS members throughout the country. During the past year as Region V
Student Forum Chair, | have worked on a Region V Student Forum page and am in
the process of making it a dual Student Forum/New Professional page to connect our
members from Minnesota, North Dakota, South Dakota, and Wisconsin. | encourage
you to join if you haven’t already. Don’t be afraid if you consider yourself one of the
“gray-hairs”, it’s not as scary as you may think!
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10 Year Awards
Rebecca Aman

Stacie Lansink

Sandra Rose

15 Year Awards
Margaret Hunt

Jackie Koch

Darla VanAsselt

20 Year Award
William Woodruff

25 Year Awards
Deborah Pravecek

Julie Ludvik

Kay Rasmussen

30 Year Award
Debra Piper

35 Year Awards
John Drager

Lezlee Koch

40 Year Award
Katherine Remily

DDDD

ASCLS-SD 2009
Scholarship
Recipients

CLS/MT $1000
Kelsey Mertes

Andrea Grimm

CLT/MLT $500
Chelsea Hansen

DDDD

Recipients!”

2009-10 ASCLS-SD Officers & Nominations Committee

ASCLS-SD proudly spotlights the incoming society leaders!

President - Susan Lopez, Volga

1°' Vice President - Deborah Pravecek, Brookings
2" Vice President - Debra Piper, Tea
Past-President - Michael Andersen, Freeman
Secretary/Treasurer - Shirley Heber, Sioux Falls

Board Members at Large -
Ruth McFarland, Flandreau
Michelle Friesen, Olivet
Mary Jo Rohrbach, Aberdeen

New Professional Member at Large -
Michael Woolheater, Sioux Falls

Nominations Committee -
Lori Murray, Brandon
Janet McArthur, Spearfish

2009 ASCLS-SD Award Winners ~ CONGRATULATIONS!

MEMBER OF THE YEAR! Andrea Schaub, Chamberlain
KEY TO THE FUTURE! Nichole Taylor, Watertown

OMICRON SIGMA - STATE LEVEL!
Michael Woolheater Michelle Friesen
Shirley Heber Lori Murray

OMICRON SIGMA - REGIONAL LEVEL!
Michael Andersen Deborah Pravecek
Warren Erickson Susan Lopez
Nichole Taylor

OMICRON SIGMA - NATIONAL LEVEL!
Lezlee Koch Mona Gleysteen
Pam Kieffer Pat Tille

PROFESSIONAL MEMBERSHIP AWARDS & SCHOLARSHIP RECIPIENTS -

SEE SIDE BAR pgs. 11-12
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Mark Your Calendars!

ASCLS
Region V

MN~ND~SD~WI
Meeting

October 14-16, 2009
Watertown SD
Ramkota Hotel & Event

Center

Meeting contact: Mona Gleysteen
GLEYSTEM@Ilakeareatech.edu

PRELIMINARY MEETING HIGHLIGHTS — More To Come!

Hunting & Capturing Happiness & Success

Future of the Laboratory — CDC Ongoing Report
Tuberculosis

Hematology: Anemias, RBC morph, Hgb E, & more
FISH — Overview of Cytogenetics

Effective Microbiology

Levels of Practice

Urinalysis

Molecular Testing in Coagulation

OSHA

The Face of the Profession

Vitamin D

Certification Exam Review & Preparation

Terry Redlin Art Center — Wine & Cheese Social

Implementation of Information Technology

Healthcare Reform- Here & Now

Basement to the Executive Suite — Dream It...Do It
ISO 15189/Quality System Essentials
Pre-analytical Variables

Professional Licensure

Patient Safety

Home Computer Tips

Antibiotic Use & Resistance

Quality Control

Carbapenemase-Producing Klebsiella pneumoniae
Maternal Antibody Case Study

Exhibit Hall — Hunting with the Vendors

ASCLS Region V Presidents Council Meeting






